
1. Visit www.deafplus.info. Click on “Sign in” on the top right of your screen. 

 
2. Click on “Forgot Password”  

 
 
 
 
 
 
 
 

http://www.deafplus.info/


3. Now, type in your email address in the white box provided.  Then click on “reset 
password” 

 
4. Once you click on “Reset Password” this message will appear: “Please check your 

email.  We have sent instructions which incudes a secure link to reset your password.  
Please make sure to check your junk mail folder” 

 
 
 



5. Check your email inbox and junk mail box to see the email sent to you by the 
Adviceline.  Please note: you only have 2 hours to reset your password, else the link 
sent in your email will expire.   

  
 

The email will look like this in your mail box: 
 

 
 
When you open the email, it will look like this with a link inside in you need to click on,  Click 
on this link: 

 
 

6. When you click on this link, this page will be loaded: 



7. Now type in your new memorable password (and make a note of it somewhere too)!  
Then click on “reset” 

 

 
 

8. Now the sign in page will be loaded.  On the right hand section, under “existing user” 
type in your email address and new password and click “Sign In”: 

 

 
 

 



9.  You have now successfully reset your password and signed in!  The page below will 
be loaded.  You can now click on “Book Appointment” and make a booking with one 
of our advisers. 

 
 

 
 
 
 
 
 
 

 
 
 
 
 


